
David Crosby | Director of Services & Engagement | Breast Cancer Care 

Areas of skill, experience, knowledge: 

Business development/business strategy  
Health & social care  
Policy  
Governance  
Equality/health inequalities/health inclusion  
Service user involvement  
Corporate strategy and business planning  
Government Liaison/public affairs  
 

Candidate statement: 

I am a senior manager with 22 years’ experience in the public sector and 6 years’ experience in the 

charity sector. 

I am currently Director of Services & Engagement with Breast Cancer Care, the only UK-wide charity 

providing care, information and support to people affected by breast cancer. In everything that we 

do, we combine clinical expertise with the personal experiences of people living with breast cancer. 

Breast cancer is the most common cancer in the UK. Every year around 55,000 people (mainly 

women) are diagnosed with invasive breast cancer in the UK. This means that 1 in 8 women in the 

UK will develop breast cancer in their lifetime. There were an estimated 691,000 people living after a 

diagnosis of breast cancer in the UK in 2015, and the number of people living with breast cancer is 

set to more than double to 1,683,000 by 2040. 

More than 8 out of 10 people currently survive breast cancer beyond five years. More than three 

quarters of people survive it beyond 10 years. Survival rates are likely to increase by 2020, meaning 

even more people will need ongoing support and information. Increased levels of survival mean that 

it is increasingly important that the needs of those living with and beyond breast cancer are taken 

account of by the Health and Social Care sectors in how services are planned and delivered. 

Breast Cancer Care has a long tradition of involving breast cancer patients in the design and delivery 

of our services: volunteers, many of whom have a direct experience of breast cancer, deliver or 

support the delivery of most of our services, including our telephone Helpline and our face to face 

services. Patients are also involved in the drafting of our patient information resources and the 

design and content of our website. 

In my current role I lead and manage Breast Cancer Care’s Services and Engagement Directorate. I 

am responsible for a team of 68 staff and budget of £3.6m (2016/17). 

Prior to joining Breast Cancer Care last year, I worked for Macmillan Cancer Support for five years, 

prior to which I had a 22 year career in social housing working for three local authorities and a 

housing association. 

Throughout my career I have worked with service users and other stakeholders, including tenants, 

homeless people, patients and carers. I have always championed the engagement of service users in 



the design, delivery and review of services. This goes beyond simple consultation and has extended 

to, for example, involving tenants in how housing management and maintenance services were 

delivered to 2,100 affordable homes across Sussex, and involving cancer patients in the review of 

hospital services for the purpose of external quality assurance by Macmillan. 

I am experienced in managing people, budgets, operations and major change programmes, and have 

extensive experience in strategic business planning, strategy/policy development and stakeholder 

engagement. I feel that I would bring this expertise to the National Voices Board of Trustees and 

thank you in advance for considering my nomination. 


