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Empowerment and Social Inclusion 

Areas of skill, experience, knowledge: 

Lived experience as current or former patient, service-user, person living with health conditions or 

disabilities, carer 

Health & social care  

Policy  

Governance  

Equality/health inequalities/health inclusion  

Corporate strategy and business planning  

Government Liaison/public affairs  

 

Candidate statement:  

I have almost thirty years of experience campaigning to strengthen the voices of people 

disadvantaged through mental ill-health. I have developed and supported four national mental 

health service user and carer networks (Survivors Speak Out and the National Survivor User Network 

(both England), Voices of eXperience (VoX, Scotland), and the National Mental Health Forum 

(Wales).  

I have additional leadership and governance experience with two years as chief executive of a 

national mental health charity (Mental Health Media) during which time I managed an annual 

organisational budget of approximately £750,000 and a staff team of 24 people.  

I spent five years serving on the board of the Commission for Patient and Public Involvement in 

Health (CPPIH), including a year as vice-chair. The CPPIH was a National non-Department 

Government Body (NDGB) and as a board member I was jointly responsible for overseeing an annual 

budget of £34 million. 

I was a frequent user of mental health services for over twenty years and have since learned to 

harness that experience to ensure that those who have been most severely affected by living with a 

psychiatric diagnosis are considered important stakeholders in driving forward improved health and 

social care through better research, policy and practice. 

I have achieved this through a variety of approaches through academic research by improving 

patient and public involvement in health research and supporting survivor-led research, I have 

written widely on patient and public involvement and in 2014 I was awarded my doctorate in 

effective mental health service user involvement.  

I have also directly developed mechanisms for improving people’s direct involvement in their own 

health and care through the development and delivery of self-management and peer support 

initiatives for which I have acquired close to £2 million of funding and developed projects that have 

reached nearly 1,000 participants including mental health service users, single parents and 

prisoners. 



I have been a technical adviser to the World Health Organisation on empowerment issues and I am 

currently leading service user and carer involvement in the development of two section of ICD11 

(the International Classification of Diseases) for the UK. 

I am used to operating strategically at a local, national and international level and would welcome 

the opportunity to apply my skills, experience and enthusiasm as a trustee of National Voices. 


