
Emma Greenwood | Head of Policy Development | Cancer Research UK 

Areas of skill, experience, knowledge: 

Communications 

Business development/business strategy 

Health & social care 

Policy  

Governance 

Service user involvement 

Corporate strategy and business planning 

Government Liaison/public affairs 

 

Candidate statement:  

Thank you for the opportunity to outline my interest, on behalf of Cancer Research UK, in the trustee 
role at National Voices. With extensive experience in the charity sector I am extremely passionate 
about the health service, and specifically the role that influencing and patient involvement can have 
in bringing about positive change.  

National Voices has a vital role to play at a time when the health service faces a number of 
challenges. I would seek to provide expertise, challenge and direction on the Board. At a time when 
the charity sector is facing intense scrutiny, and yet their role in the health service has never been 
more vital, it is essential for trustees to ensure appropriate governance whilst enabling charitable 
activities to flourish.  

Last year I led the programme of work to develop a new cancer strategy for England, working closely 
with the Chair of the Independent Cancer Taskforce. This was the first disease-specific strategy to be 
developed following the publication of the Five Year Forward View (FYFV) for the NHS – National 
Voices has a key role in the Governance Framework for the NHS to ensure the vision for the FYFV is 
taken forward. In particular, translating the ambition to ensure patient experience has parity of 
esteem with other clinical outcomes should be a priority for the organisation.  

At a time of significant financial pressure on the NHS it has never been more important to ensure 
that the patient voice is represented from development of policy through to delivery of services. 
Working at an organisation with a strong focus on research allows me to also champion the vital role 
of research in the NHS, and the need to ensure all patients have the opportunity to be involved in 
research should they wish. We need the NHS to be ensuring the translation of research findings into 
practice for patients, to deliver the outcomes that patients want.  

My approach to policy development, aligning it with public affairs, media and other communication 
channels, has contributed to tangible policy change. I have devised and implemented strategies for 
key areas of policy, applying techniques for policy prioritisation and stakeholder management. I 
manage a portfolio of commissioned research that provides state of the nation overviews of key 
areas within research and health policy. I am confident communicating positions through a variety of 
media, often addressing several different audiences, including parliamentarians, civil servants, 
researchers and the general public.  

My ability to work with a range of people both externally and internally, working across functions, is 

underpinned by a strong emphasis on the need to build and nurture stakeholder relationships. I am 



able to adapt quickly to new situations, manage defined projects, and become a leader within 

teams. This has enabled me to become a respected voice with senior representatives both within 

Cancer Research UK, including at Board level, and externally. I have built up experience as a 

representative for the charity on key external stakeholder groups, within the media, and speaking at 

high profile events. 


