
Geoff Heyes | Policy & Campaigns Manager | Mind 

Areas of skill, experience, knowledge: 

Health & social care 

Policy 

Equality/health inequalities/health inclusion 

Service user involvement 

Corporate strategy and business planning 

Government Liaison/public affairs 

 

Candidate statement:  

I am standing for election to the National Voices Board of Trustees as representative of Mind, the 

mental health charity.  As Policy and Campaigns Manager for Mind, I am very familiar with the 

important work that National Voices undertakes. I am passionate about the role that the voluntary 

sector can play in improving the quality of care, and as Trustee of National Voices I would be fully 

committed to supporting its efforts in campaigning for person centred care and acting as a voice of 

the voluntary sector.  

I have strong experience of influencing government policy on health and social care, having held 

policy and public affairs roles within the voluntary sector for Macmillan Cancer Support and Mind.  

Additionally, I have considerable relevant experience working in policy roles within both national 

and local government, having previously worked for the Department for Communities and Local 

Government and London Councils.  I believe this breadth of experience has provided me with 

considerable knowledge and insight that I would be able to bring to the board of trustees at National 

Voices. 

In my role at Mind, I lead the health policy team’s work to influence key national stakeholders, 

including the Government, NHS and other arms-length bodies, to improve the care and support for 

people experiencing mental health problems.  This has included overseeing the delivery of high 

profile national campaigns on crisis care, public mental health, and improving access to talking 

therapies.  My responsibilities at Mind have given me extensive experience at working directly with 

senior staff and ministers at the Department of Health, senior NHS England personnel, as well as 

working collaboratively with partners across the health and social care sector.  I am currently leading 

Mind’s work with NHSE to support the new independent expert panel that is overseeing the 

development of the CCG Improvement and Assessment Framework.  This expert group, chaired by 

Paul Farmer, will also oversee the implementation of the Mental Health Taskforce recommendations 

over the next five years.  

Central to Mind’s approach to our policy and campaigning activity is the involvement of users of 

services and people with experience of mental health problems in our work.  We are also committed 

to tackling the additional barriers and challenges that some communities face, and my team plays a 

leading role in Mind’s engagement activities with people from a diverse range of backgrounds.   

At Mind and Macmillan, I have developed considerable experience in the development of strategic 

approaches to influencing, including the development of Mind’s new five-year corporate strategy.  



Within the governance arrangements for the new strategy, I am programme lead for Mind’s crisis 

care work, responsible for coordinating the breadth of Mind’s work in this areas, including local 

service development, information and support services, in addition to influencing and external 

engagement activities. 

Mind is a committed member and supporter of National Voices, and I am keen use my experience 

and expertise, as well as utilising those of my colleagues at Mind, in order to support the work its 

work. 


