
Olivia Belle | Director of External Affairs | Arthritis Research UK 

Areas of skill, experience, knowledge: 

Marketing  

Communications 

Corporate strategy and business planning 

Government Liaison/public affairs  

Digital and Brand 

 

Candidate statement:  

Like everyone, the people around me have shaped me.  Living with family members and friends with 

a variety of histories and diagnoses ranging from physical, sexual and emotional abuse, 

schizophrenia, cancer, HIV, dementia, COPD and osteoarthritis and having direct experience of 

caring for people dying from their conditions mean I have seen the isolation and challenge people 

can face but also the great support and care that are possible. This is why I am driven to working in 

the voluntary sector.  

I have been fortunate and privileged to have worked for more than 20 years in a variety of roles – all 

within the remit of external affairs promoting a cause and maintaining the organisation’s reputation. 

I have experience of health, social care, disability, children and youth issues and have worked at 

NSPCC, Action for Children, RNIB, Carers Trust and Hospice UK. All my working life I have sought to 

amplify the beneficiary voice in our activities and in particular shaping how we speak about and with 

the people we serve. I have a strong track record of delivery and leadership resulting in change - 

 • Action for Children’s sustained media campaign highlighting online exploitation achieved blanket 

national news coverage and contributed to changes in Government and industry policy and practice  

• The bespoke digital support for young carers enabled the Carers Trust to combat the isolation 

experienced by young carers and complement local support  

• An award winning film co created with patients challenged perceptions, contributed to breaking 

down barriers to accessing hospice care and put patients in control of the message  

• Capitalising on opportunity to reach blind and partially sighted people though the first ever charity 

distribution of information in Post Offices lead to an increase in enquiries to benefits advice line 

• A three year programme of exhibitions and speaker opportunities resulted in the NHS 

Confederation running a dedicated carers stream as part of its annual conference programme 

• Commissioning social market research bringing the perspective of people living with arthritis into 

the heart of Arthritis Research UK    

I am currently Director of External Affairs at Arthritis Research UK where I have played a key role in 

developing our strategic direction with colleagues and trustees. I am guiding teams and evaluating 

performance to deliver against our strategic focus - to improve the quality of life of people with 

arthritis so those seeking help from the charity are enabled to make informed choices and supported 

to realise their decisions, so they can say “I am in control, independent and recognised”. 


